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Qualifying Programs
• Chronic condition management programs:

– Asthma*
– Back and Neck
– Diabetes*
– Heart Conditions

• Congestive Heart Failure
• Coronary Artery Disease
• Hypertension

– Behavioral Health
• Anxiety
• Clinical Depression
• Obsessive Compulsive Disorder

• Asthma and Diabetes programs are open to children under the age of 18.

Program enrollment is totally confidential and FREE!
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Who’s Eligible?
• Eligibility Rules

– Active Employees
• PPO plans, Keystone East HMO, or Traditional Indemnity Plan

– Medicare may be secondary*
– Dependents of Active Employees

• PPO plans, Keystone East HMO, or Traditional Indemnity Plan
– Medicare may be secondary*

– Pre-65 Retirees
• PPO plans, Keystone East HMO, or Traditional Indemnity Plan

* Once Medicare is primary insurance, employees/retirees and their dependents are no longer eligible.
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Enrollment is simple
• Call FHS to begin the enrollment process

– Call 1-888-352-9355 anytime
• FHS Call Center staff will return your call to 

– Verify your eligibility
– Confirm your physician-diagnosed condition(s)
– Enroll you in one (or more) programs

• You will be assigned to an individual Nurse Coach
– Your Nurse Coach will reach out to you for your first call within 2-4 weeks

• You will receive a condition-specific Welcome Packet and Care Kit
• Depending on your individual health status, your condition 

management coaching plan will be set-up between you and your 
Nurse Coach
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Free $$$ Money
• Active program participants will have the opportunity to earn incentive 

points
– Participants will set realistic goals with their Nurse Coach aimed to improve their 

health status 
– By achieving goals, participants can earn up to $110 per year from FHS

• Condition-related doctor’s office co-pays
– Participants receive up to $15 per co-pay reimbursed from FHS for condition-

related doctor’s office visits
– Maximum of 20 co-pay reimbursements per year 

• 2 co-pay reimbursement maximum for Maintenance Level participants
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Discounted Rx’s
• Caremark has partnered with Exelon and Focused Health Solutions 

to offer another outstanding benefit

• Active participants in a condition management programs are eligible 
to receive reduced co-pays for their prescription drugs related to their 
medical condition
– For a list of approved drugs visit www.exelonbenefits.com, go to the “reference”

section, then click on “other benefits”

• Participants are considered “active” once they have completed the 
enrollment call with FHS
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Plan Design

Generic
Preferred 

Brand*

Non-
Preferred 

Brand
Lifestyle 
Drugs**

Network Retail 
Pharmacy       
(30 day supply)

10%                        
$5 minimum /         
$15 maximum

20%                        
$15 minimum /         
$30 maximum

30%                               
$30 minimum /                     
$50 maximum 50%                 

Caremark Mail 
Pharmacy      
(90 day supply)

10%                      
$10 minimum /                
$25 maximum

20%                        
$25  minimum /           
$50 maximum

30%                                     
$50 minimum /               
$85 maximum 50%

Retail 90 
Pharmacy      
(90 day supply)

10%                      
$15 minimum /                
$45 maximum

20%                        
$45  minimum /           
$90 maximum

30%                                     
$90 minimum /               
$150 maximum 50%

* Preferred Brand Drugs are drugs that are listed on CVS Caremark's Preferred Drug List
**Lifestyle Drugs are those that treat the symptoms of chronic, non-life threatening conditions, which 
are sometimes the by-products of natural aging.  Lifestyle Drugs Include: non-sedating antihistamines, 
acne medication, anabolic steroids, depigmenting agents, erectile dysfunction medication and weight 
management medications.
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Focused Health Incentives 
• Members with chronic conditions such 

as diabetes, asthma, coronary artery 
disease, congestive heart failure, 
anxiety, depression, obsessive-
compulsive behavior and back or 
neck pain may participate in Disease 
Management programs through 
Focused Health

• If a member actively participates in a 
Focused Health Disease 
Management program, they will 
receive reduced copays for common 
drugs used to treat the chronic 
condition.

Generic
Preferred 

Brand*
Network 
Retail 
Pharmacy
(30 day supply) $0 copay

10%                
$5 minimum /        
$15 maximum

Caremark 
Mail 
Pharmacy
(90 day supply) $0 copay

10%                
$10 minimum /       
$25maximum

Retail 90 
Pharmacy
(90 day supply) $0 copay

10%                
$15 minimum /       
$45 maximum

* Preferred Brand Drugs are drugs that are listed on Caremark’s Preferred Drug List 
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Check Drug Cost 
www.caremark.com
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Thank You!


